Promotion of Administrative Justice Act
• Allow them to challenge any arguments or
evidence that goes against them (either in
writing or in person).

Decisions involving the general public
There are two main types of procedures:
• Notice and comment. Here, the administrator
must publish a notice saying what they are
planning to do and asking people to comment.
The administrator must then consider these
comments before deciding what to do.
• Public inquiry. In this procedure, a person or
panel is appointed to hear arguments from
people at a public hearing. These arguments
must also be considered before a decision is
taken.
In some cases, administrators may choose to use
both notice and comment and public inquiry
procedures.

5. Why do we need the AJA?
In the past, government often took decisions that
affected people’s lives without really explaining
what they were doing. By clearly setting out the
rights people have, the AJA makes sure the
administration acts fairly and that people know
why decisions were taken. It also allows them a
chance to have their side of the story heard before
any decision is taken. In this way, the AJA makes
sure that the administration works in a way that is
transparent and that it is accountable for its actions.
It also makes sure that decisions are taken properly.
For example, a decision of an administrator that
is biased or based on considerations that are not
relevant, can be set aside.
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6. What should I expect when I apply for
something?
Because of the AJA, people can now expect to
be:
• Told in advance of any planned action that
may affect their rights (although this may be
impractical in reality);
• Allowed to have their side of the story
considered before a decision is made (again,
this may be impractical);
• Told what the decision is and of their right
to internal appeal or review;
• Told that they have the right to request
reasons;
• Given proper reasons on request; and
• Able to challenge the decision in court.

EXAMPLE

If someone applies for a disability grant, they
can expect to be told, before the final decision
is made, whether or not this will be granted
to them. If not, they can make representations
(such as pointing out any relevant information
that has not been taken into account). If the
decision still goes against them, they can ask
for written reasons explaining why this
happened. If they still believe the decision is
wrong, they can appeal to any appeal board
within the provincial department. If they are
still not successful, they can ask a court to
review the matter.

The AJA is an important part of
democracy. It makes sure that
there is openness and transparency in
the way the administration works, and
it makes the administration accountable to people for what it does.

People can expect to be treated
fairly whenever they apply for
anything from the government (such
as a housing subsidy, old age pension
and so on).
They will be given a chance to have
their side of the story heard.
They can challenge decisions that go
against them if they think they are
wrong.
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7. When can I request reasons?
If they are not told why the
decision went against them,
people can request written reasons
for the decision.

Requests must be made within
90 days of finding out the
decision.

Anyone can request reasons for decisions that
adversely (or negatively) affect their rights.
Sometimes, these reasons will be given without
a person having to request them. If not, they
must request written reasons within 90 calendar
days of finding out the decision.

8. How to request reasons
The method of requesting reasons is set out in
the regulations to the AJA. Requests must:

People should be aware of the
method of requesting reasons and
what the request should contain.
They can get assistance from an
administrator to write the request.
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• Be in writing;
• State what decision you are requesting reasons
for;
• Say why you think the decision is wrong;
• Say which rights of yours have been affected
(if possible);
• Include your name, postal address, email
address, and contact fax and telephone
numbers; and
• Be sent by post, fax or email or be delivered
by hand.
If people cannot write, they should ask a friend,
relative, paralegal and so on to assist them. The
regulations also say that administrators must
provide assistance to people who cannot write.
So, a person could go to the office that made the
decision and ask for assistance in writing down
their request.

